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Etiquettes and Principles of Interfaith Dialogue 

Dr. Syed NaeemBadshahi Zeeshanii 

Abstract 

It is not encrypted from any one that the 

significance of interfaith dialogue is of pivotal 

significance in today’s developed and scientific 

age. Dialogue and discussion is the only tool 

used by the preacher of any religion to draw the 

attention of the addressedtowards his 

invitation.Bilateral dialogue is such a 

deviceforpreaching through which the audience 

can be compelled to think seriously and deeply. 

This style of interaction between the speaker and 

the listener consequently results inpaving the 

way for emergingthefacts. After the dialogue, the 

opponent either accepts a preacher’s stance or 

rejects it using his intellect and logic.This 

dialogue and debate can happen between 

individuals, civilizations and different religions. 
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Interfaith dialogue in the light of the Holy Quran 

Muhammad صلى الله عليه وسلم was the last prophet of Allah and his 

Ummah(Followers) is the last Ummah.So to convey the divine 

message to all the people is our fundamental, moral and 

religious responsibility andthe same responsibility is due on all 

Muslim Ummah (Followers) eitherindividually or collectively. 

Islam is the only religion in the world which not only directs for 

the propagation of Islam but also does have certain etiquettes 

for dialogue and discussion with different civilizations, nations 

or individuals. The Holy Quran commands Islamic preacher to 

invite people to Islam with gentlenessand wisdom and to be soft 

and tenderduring discussion with them1. This is the 
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uniqueattribute which distinguishes it from other divine and non 

divinereligions. The point how people should be invited to truth 

was first used by Muhammad صلى الله عليه وسلم. Other religions which claimed 

to be missionary religions can’t say that their Holy Scriptures 

and books have an in-depth clarification regarding rules and 

principles for preaching. But the Book of Muhammad صلى الله عليه وسلم tells its 

followers quite comprehensively and briefly how to convey the 

message of Allah to mankind and how to invite them to the 

truth. 

Fundamentale tiquettes and principles of interfaith dialogue 

Significance of interfaith dialogue is crystal clear from 

the Seerah(Footsteps of the prophet صلى الله عليه وسلم).He صلى الله عليه وسلم directed his 

companions (May Allah be please with them)on different 

occasions to learn different languages because bilateraldebates 

and discussions can only benoteworthy and impressive if the 

language is soft, simple and comprehensible. Using uniform 

language results in mutual attachment and 

shunningestrangement; and the objective of the discussion can 

easily be comprehended.  

Keeping the urgency of the said objective in view,Hazrat 

ZaidBin Thabit(May Allah be Pleased with him) was directed to 

learn Syrian language to be able to have discussions with Jews 

in their language and to have negotiations on their point of 

views, doubts and ideas2. 

Similarly dialogue of Hazrat Abu Khuraira (May Allah 

be Pleased with him) in Persian language is another such proof.3 

Such type of theories obviously show that companions (May 

Allah be pleased with them) of the prophet صلى الله عليه وسلم learnt different 

languages to achieve their targeted objectives and to have 

discussions with Non-Muslims to resolve their concerns. 

Ambassadors sent to different kings by the Prophet صلى الله عليه وسلم 

miraculously seem to speak the language of the people they 

were sent to and this clearly shows the importance of uniformity 

in language for dialogue and debates. 

In addition, it was the integral part of the strategy of the 

Holy Prophet صلى الله عليه وسلم to send thosepersons as preachers to different 

nations who were from those very nations having enough know-

how about their culture, customs and languages. The strategy of 

the Holy Prophet صلى الله عليه وسلم evidently shows that interfaithdialogue was 
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given primeimportance and that was the reason that He صلى الله عليه وسلم 

equipped his companions with this weapon to achieve his صلى الله عليه وسلم 

objectives. 

Principles of interfaith dialogue 

The opportunity to work on interfaith dialogue is a real 

blessing. It was performed by all the prophets and we received 

it through them. It is a duty of enormous worth.A work is done 

with appropriate etiquettes according to the worth of the work. 

The significant the work, the significant will beitsetiquettes. 

Enough importance should be given toetiquettesto achieve the 

targeted objectives.Its usefulness is undoubtedly instant and 

robust if done withetiquettes. Otherwise :Sin must not waste 

good، is the right example in its explanation. Since this is the 

work of the prophets so their adopted etiquettesshould be taken 

into account.  

There are not rigid and fixedrules in the Holy Quran for 

the methodology of adialogue,rather it is done with insight and 

wisdom. The style of dialogue is set according to the 

environment, individuals’ nature and his knowledge about the 

religion. Since a preacher is the slave of the environment he is 

living in and the said environment is always variable.So the 

preacher should have both theological and mental presence of 

mind together withstrong communication skills. In addition, a 

preacher should have enough understanding about the 

psychology of humans and he should make them understand his 

point of view by narrating their limitations first. So it will not 

be good to say that a preacher should tell this and refrain from 

that4.  

This is the reason that the Holy Quran doesn’t have any 

fixed boundaries or rigidregulations about dialogue and it has 

been mainly left on the intellect of the preacher. How and what 

strategyshould be applied during dialogue is a question that can 

be responded better by the preacher himselfkeeping before him 

his nervousness,spiritual understanding and religious 

proficiency.He can opt better for the superlative andexact 

strategy.  
The Holy Quran narrates itvery briefly in a grand style 

and in itlies the spirit of the preaching.The said verse is: 

 ةادع الیٰ سبيل ربک بالحکم
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Now it is clear that the Holy Quran doesn’t fix a proper 

methodology for dialogue as the phases of variation are 

apparent with human intellectual advancement5. 

A close look at the methodologies adopted by the 

prophets during dialogue clearly indicates that they adopted 

highly developed and praiseworthy methodologies but with 

enough variations and modifications per conditionsand human 

advancement.One particular methodology shouldn’t be insisted 

on while preaching. Rather they should use those sophisticated 

methods which are present in the age they are living in and 

which can best suit their required objectives and the said should 

be changed per needs6. 

It is certainly clear that the best ways, which are easily 

understandable and lucid and which can best achieve the 

required objectives, should be adopted. Especially in today’s 

age of communicational advancement and resources, a preacher 

can employ such tools for religious purposes and can achieve 

the required ends easily. 

Still after in-depth thoughts and comprehensive study of 

Sharia (Islamic code of life), the following principles and 

etiquettes can be formulated. 

(1) Selflessness: It was the basic principle of prophets’ 

dialogues that it was without any worldly gains or 

incentives7.Selflessness in dialogue and expectations of no 

incentives or gains has been common in all the lives of the 

prophets and the said quality is instrumental in making their 

dialogue and preaching inspiring8. It is a proved reality that 

there isn’t any positive impression on the audience when a 

preacher performs it for any worldly gains or incentives9. 

Surely, a preacher doesn’t do it for any worldly praise or 

admiration. His invitation towards Allah primly comprises 

of two things; firstly, he doesn’t do it for any worldly gains 

or incentives and secondly, his own life is stainless.10So 

piousness, no human expectations and sincerity are the 

prime qualities of a preacher11. The prime objective of 

preaching is to pursue the footsteps of the prophets who, 

according to the Holy Quran, told their respective nations 
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that they are preachers, rather than businessman. In other 

words all of them told them that they were in no way in 

need of any worldly gains or incentives from them. Rather, 

they see Allah for His countless returns in the afterlife.12For 

an inspirational preaching, it is obligatory that it should be 

free from worldly gains or incentives. 

(2) Good Will: Second essential of preaching and dialogue is 

the feeling of affection and good will for the mortal beings 

of Allah.Whenever onenotices a person off-track from 

Allah, hesuffers from immeasurable grief and he struggles 

hard to make reconciliation between the Creator and the 

created.The dialogue done with the same spirit is impressive 

and inspiring.13It is obviousfrom the lives of the entire 

prophets that they used to be very distressed whenever they 

noticed any person off-track or deprived from the blessings 

of Allah. They used to invite people towards Allah with the 

tool of affection and love. The principles of preaching 

adopted by the Holy Prophet صلى الله عليه وسلم arefrequentlydescribed in 

the Holy Bookwhich shows his high level of restlessness for 

hisصلى الله عليه وسلمUmmah (Followers)resulting in his poor health and 

back aches14.He led a dejected life due to extra care of his 

Ummah (Followers)15. The Holy Prophet صلى الله عليه وسلم used to get 

worried whenever his Ummati (Follower of his religion) 

was in trouble and he strived hard to be instrumental in 

opening all the doors of blessings for him16. It is clear from 

Sharia’s (Islamic code of life) that good will should 

dominate other things and only then it would be 

noteworthy17.And that is the prime reason of using Quranic 

word Nasih (Reformer) for the preacher. A preacher is amid 

two types of worries. Firstly, he considers himself 

atrustworthy of Allah’ Din and strives hard to avoid any 

disloyalty with Allah. He tries to keep away fromHis wrath 

during his duties. Secondly, he performs his job with 

immense good will trying to bring human beings under 

Allah’s umbrella of blessings18. 
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(3) Tenderness: The third principle of dialogue isusing the weapon 

of tenderness and compassionin its performance. It is the 

essence of a preacher to adopt a tender approach while 

preaching to avoid arising of hatred and wrath of the 

addressees.In the absence of tender approach, a preacher will 

getcold or even negative response no matter how best the 

subject of the dialogue is. It will make the respondent obstinate 

and inflexible and resultantly will have negative implications 

for preaching. So it has been repeatedly directed in the Holy 

Quran that a tender and soft approach should be adopted while 

preaching which will undoubtedly affect the hearts of the 

receivers19. Tenderness in language is the tool of a preacher 

making his dialogue attractive and heart touching. While the 

reverse approach can adversely affect the work of a preacher 

distorting everything. So it was especially commanded to the 

Holy Prophet صلى الله عليه وسلم to be tenderhearted and soft towards his 

 .Ummah (Followers)صلى الله عليه وسلم

Otherwise his صلى الله عليه وسلمUmmah (Followers) would have left him 

alone instead of accepting his صلى الله عليه وسلمmessage.20You forgive them 

and repent Allah on their behalf.21 He صلى الله عليه وسلم used to instruct his 

companions (May Allah be pleased with them) to be soft and 

tenderhearted, rather than rigid and inflexible and due to such 

enlightened principles, Islam spread in the length and breadth of 

the human planet. Resultantly it gave new life to the dry and 

lifeless leaves of humanity refreshing theirdiscolored flowers 

and Oneness of Allah was spread. The sophisticated and subtle 

breeze of winds of the special words  وقال الرسول االله قال meaning 
Allah says and Muhammad صلى الله عليه وسلم says) was instrumental in the 

development of pious deeds and Islamic nourishment. The dry 

streams ofwavering morality touched the heights of model 

morality; the falling democracy and sociology started it upward 

motion towards purity and refinement; and the withered flowers 

of civilization saw the charming spring season amid the season 

of autumn and this is the quality of Islam.22For instance,Allah 

sentHazratMoses (Peace and blessings be upon him) who was 

Allah’s loving prophet but here the point to be pondered is 

where and whomhe is beingsent to? Surely, to a rival who is 

Allah’s confirmed enemy. One of the most beloved persons is 

being sent to a despicable creature. Both are standing opposite 

to one another in every respect and are in full contrast to one 
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another. There is no disparity between the two common 

persons. This disparity is found between the two persons totally 

in contrast to one another. One of the greatest prophets of his 

age is being sent to a person who challenges Allah’s highness 

and prestige. But stillHazrat Moses ( Peace and blessings be 

upon him) is instructed  :  

  يتذکرا ويخشی هقولاً لينا لعل هفقولا ل
"To be soft and tender while giving him Islamic invitation 

with the hope that he might listen to him and become 

among the fearful." 

 Looking at suchdivine guidance, there remains no room for 

a preacher to be harsh or inflexible in his dialogue. Undoubtedly 

no one can take the lead fromPharaoh in terms of denial, 

arrogance and disobedience andwho committed even the great 

sin of saying: 

  انا ربکم الاعلی

"I am the greatest Lord۔"  

But still the prophet of thattime is directed to be soft and 

tender23. It is one of the important principles of a dialogue that 

the preacher should adopt a sympathetic and compassionate 

attitude while preaching devoid of how much defiant and 

propagator of false beliefs the person to be preached is. It is 

more likely that the addressee might feel fear of Allah in his 

heart after in-depth thinking developed due to soft and tender 

words24. 

(4) Decrement: One of the principles of dialogue taught by 

Muhammad صلى الله عليه وسلمis that the entire burden of Sharia shouldn’t 

be loaded on the addressee’s shouldersat once. Rather it 

should be done categorically enabling him to be at ease in 

understanding and acting on it. 

(5) Self-Initiation: It is also one of the principles of dialogue 

that the preacher should initiate the dialogue by himself, 

rather than to wait for the receiver to take the lead. He 

shouldn’t lose any opportunity and should come forward 

whenever and wherever there is a need of dialogue whether 

it is of individual nature or collective. The dominant 

principles of preaching in the life of the Holy Prophet صلى الله عليه وسلم was 

that he didn’t wait for the addressee to come and listen to 
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him صلى الله عليه وسلم. Rather, he صلى الله عليه وسلم and his companions (May Allah be 

please with them) used to rush to the people by themselves 

and started dialogues. Even he صلى الله عليه وسلم went to the houses of the 

people by himself and offered them invitation of KALMA 

(There is no God but Allah and Muhammad صلى الله عليه وسلم is the 

prophet of Allah). He صلى الله عليه وسلم went to Taif from Makkah 

Mukkarama and went to AbadiyaLail and others (May Allah 

be please with them) and performed the duty of preaching. 

In the days of pilgrimage (Hajj), He صلى الله عليه وسلم used to go to each 

tribe and give them the message of Allah without taking 

care of their bitter and harsh replies and reactions. At last he 

 was granted with such persons who were instrumental in صلى الله عليه وسلم

taking Islamic possessions from Makkah to Madina. 

(6) To invite with wit and wisdom: 

(7) To do the duty of preaching with best sermon: 

(8) To do debate in a better way25. Optimize Penguin debate: 

(9) To start preaching with the principle of agreeing to 

anything: 

The preacher should know first who is he faced with 

andwhich sect and religion he belongs to. He shouldalso see 

what the common things among them are. He should take start 

from those points which are common in them because by doing 

so the person will first listen to him and will know that his 

points of preaching are right. Now he will be convinced to listen 

to him more. If a person is interested in inviting such a group 

which is totally in contrast in terms of beliefs and ideologies, he 

should invite them to the points which are common among them 

and thenthere are high chances of conciliation through it. To 

exemplify, when the prophet صلى الله عليه وسلم invited the king of Rome, 

Harqal, to Islam, He صلى الله عليه وسلم took the common point of Oneness of 

Allah26. 

(10) NAFEER (Leaving): One of the principles of dialogue 

is leaving one’s home for the sake of performing dialogue or 

getting religious education and going to such a place where 

one can do both the tasks. 

Etiquettes and Methodology of Dialogue 
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It’s a fact that Allah has kept some hidden qualities, 

uniqueness and benefits in everything and the said benefits can 

only be achievable or possible when certain conditions, 

etiquettes and methodologies are followed. On the contrary if 

itsetiquettes, conditions and limits are ignored then its 

reimbursement will be invisible or immensely slight. So 

learning of a proper methodology together with its appropriate 

use is of immense significance to get the maximum fruitful 

results from a thing. Otherwise loss, rather than profit, will be 

the fate. This is also important in the matters of religion. Islamic 

Sharia (Islamic code of life) has commanded some etiquettes of 

dialogue and adopting those will make, if Allah wishes, one’s 

preaching remarkable and inspiring. 

A person shouldn’t be oblivious during dialogue and be 

engaged in continuous Zikar (Remembrance of Allah) 27. 

A preacher shouldn’t be personal with anyone28. 

To narrate the subject of fear and allure29. 

The thing having sure and certain profit should be kept 

dominant30. 

The competitor of a dialogue should engage himself in 

some good deeds and actions before dialogue31. 

The subject of a dialogue shouldn’t be distressing32. 

Be sincere and committed in a dialogueas Allah grants 

greats rewards and blessings in return33. 

No enhancement of relations with the inhabitants of 

theworld34. 

Consultation after being emotional in dialogue 

Enough explanation of a thing to avoid uncertainty. 

Taking care of people’s exhaustion. 

Showing flexibility in unnecessary things, rather than to 

be stern. 

Taking care of the addressee in dialogue 

Don’t wait for the instant results after dialogue.Don’t be 

too much worried if the debater shows cold response.Keeping 

before the immeasurable benefit and fruits of the dialogue 

before oneself.Thanking Allah after performing the duty of 

dialogue.Following Sharia (Islamic Teachings) in all 

circumstances.Sufficient knowledge about the subject of 
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dialogue. To elegant dialogue through diverse subjects 

respecting the feelings of the opponent during dialogue. 

Adequate study of the conditions before dialogue.No hesitation 

in confessing realities.Mutual cooperation on agreed 

points.Giving proof of generosity and mildness high morality35. 
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