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Abstract: This article focuses on the violent language and 

verbal aggression in day to day gossip, discussion and chat. 

It is a pity that such talk is becoming a norm in our society 

although Islam asks its followers to be calm and 

compassionate and to forgive others. Allah Almighty 

mentions in the Holy Qur’ān, “And the slaves of the Most 

Beneficent (Allah) are those who walk on the earth in 

humility and sedateness, and when the foolish address them 

(with bad words) they reply back with mild words of 

gentleness” (Al-Qur’ān, 25:63). The personality of the Holy 

Prophet (PBUH) is the epitome Islamic teachings. The 

Prophet was not only humble and courteous towards 

believers but also tolerant and forgiving towards non-

believers. His compassionate behavior and his benevolent 

attitude won hearts and compelled non-believers to embrace 

Islam. His courteous behavior was praised by the enemies 

too. This study labels His teachings as well as examples 

from His life as a testimony to the true message of Islam. 

This study is an effort to promote tolerance, patience and 

harmony in the Pakistani society. It also aims at reducing 

verbal violence and aggression from the society. 
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“Hate speech is speech that attacks a person or a group on 
the basis of attributes such as race, religion, ethnic 
origin, national origin, sex, disability, sexual orientation, 
or gender identity. The laws of some countries describe 
hate speech as speech, gestures, conduct, writing, or 
displays that incite violence or prejudicial actions against a 
group or individuals on the basis of their membership in the 
group, or disparages or intimidates a group, or individuals 
on the basis of their membership in the group”.(4) 
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4–  https://en.wikipedia.org/wiki/Hate_speech (accessed on      31-01-2019). 
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that harm. This harm can take many forms such as physical 
injury, hurt feelings, or damaged social relationships”.(5) 
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5– Allen, Johnie & Anderson, Craig. (2017). Aggression and Violence: Definitions and 

Distinctions, p.2 retrieved from https://www.researchgate.net/publication/323784533 

(accessed on 30-05-2020)¹ 
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33. Jeremy Waldron, The harm in hate speech, (USA: Harvard University Press, 2012), 292. 
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34 . See: Ignio Gagliardone, Countering online hate speech, (France: UNESCO Publishing, 

2015), 29-30.  
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