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Abstract

Speaking is one of the distinct qualities endowed to human being. The present
study deals with the analysis of speaking-narrative and presentation skills of
Holy prophet (PBUH). It aims at exploring the distinct communication and
presentation skills of Holy prophet (PBUH) from Qur’an, Hadith, and other
relevant sources. Moreover, the study also links the discussion with linguistic
skills specifically in English language. The research exhibits that the
communication of Prophet Muhammad had essential principles of effective
communication such as courtesy, clarity, consideration, concreteness, and
conciseness. This qualitative study is conducted through content analysis
technique in which the selected Qur anic verses, Hadith and other relevant
sources have been analyzed. The study found that the Holy Prophet had
effective and distinct communication and presentation skills in connection
with linguistic skills. Sirat an-Nabz (SAW) provides complete code of life and
communication skill of Prophet Muhammad (PBUH) is one of the distinctive
features of his personality which provides us guidance for good effective
communication.
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Introduction:

Allah is the true creator of human race and he gave birth to mankind.
He has bestowed humans with a lot of qualities and skills. Among these
qualities, he has blessed humans with the ability to speak. For the humankind
it is a dignified blessing that distinguishes human beings from all the other
creations and gives them a higher rank. Among all the humans, the
companions of the Prophet Muhammad are considered the best, and among all
of those companions, our Prophet Muhammad is the most distinguished
personality. Through the traits of his personality, we can understand all the
various fields of life and we can find advice through his action to solve any
difficulty that we might face. In the dictionary, speech and expression refers to
the word, that is, the conversation that one person makes with another person,
that is, two people talking to each other. And the same meanings are also
agreed upon by the lexicographers. In lexicon, speech means to be attracted to
someone with the word.

This study was conducted to analyze the style and manners of
communication of Prophet Muhammad (PBUH) considering Qur’an and
Sunnah. The study explored the best principles of expression and speech used
by Prophet (PBUH) in his communication with different people in different
circumstances. Some Qur’anic verses and Hadith which are related to
communication and presentation skills were selected in this study that helped
to extract the basic principles and features existing in the communication,
conversation, speech and address of the Prophet (PBUH). These verses and
Hadith are analyzed through qualitative content analysis procedure which
resulted in findings and conclusion of the study.

The literal meaning of the speech:

The word (<U=3) literally defined from the reference of the weight of
the verb J&é which is derived from (Gha 535 J=8).Ibn Manzir says ; sl
(ks which means to repeat the word over and over again, and to use
words while addressing, and the two speak to each other. Ali bin Abdullah al-
Sayyah says (—ki3) means to repeat the word over and over again from either
sides or one side to the other.

Imam Johri says:

Llas s o ies ISIL s

Attract the people through the Words
According to Muhammad Ibn Ahmad al-Azhari:
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" Aaz e
Repeat the word over and over again.
It is narrated on the authority of Abu al-Baga "al-Kufi:

"That is, he is addressing someone. As it is said that if the

address is from one side, then it will be towards him, that is,
towards the addressee and not with the addressee and such an

address includes the addressee™

And the meaning of the speech according to Imam Razi is:
" adasdly Llasdl”
To say something from the mouth is the same is its physical
existence. In the dictionary, Khattab is a source, such as khatabat,

which means to direct the word to another for comprehension.
And according to the Hukama (st$a), the Word <Usi means;

savosal 3 oSell 8 LB e Loy aidy cnilsd poazme t eleSiodl ool 39"

o

N

According to the scholars, set of rules that enables any person to
persuade other people on any subject.
The terminological meanings of the speech are different:

ey Basld wall gyLadl Cllas ™

There is an extension in the meaning of speech from one word to
another according to the Intellects, in rule is Shart’ah that is, the speech of the
Shart’ah should be so useful that it benefits the Shart'ah.

(-:/lbf‘}uv ) means absolute speech is factual:

The speech is really mysticism according to the Intellects when the absolute
speech is used.
Abd al-Mun’im Al-Hifni says:

AUSON ) s @ ¢ plgd aadl goes 2SI iz Al ol sy llagedl "

AL gl goxs amsll ™
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According to the dictionary, (.\.s) it has meanings of to address with

the direct word to other people for understanding.

The meaning of the speech is very wide. He has also included the
message in the meaning of speech that humans communicate with each other
for the sake of understanding.

According to the Arabic Language Association, the speech means:

2Ly Jlg IS il ™

The speech is also called the use of words and the message is given
similar importance, in both cases the purpose is conveying the message to the
addressee.

According to the lexicographers, a («43) in essence is use of words,
which means a conversation between two people and the meanings of the
address are as follows:

% In the dictionary, speech means to be attracted and pay
attention to someone with the word.
Useful words.
Attracting any person with the words for understanding.
Speech is to be eloguent and glorious with words that are
detailed in meaning.
(«%k3) and (U's>) are both very close in meaning, (U's )
means to repeat the word again and again, like talking to
each other over and over again, while extended meaning
include arguing.
Allah says (interpretation of the meaning): Allah Almighty
has heard your message and (L)s~) is such kind of speech
which is identifies by the main difference between the two
speakers and their statements that both sides must be
involved, while in (<), it is not necessary that both parties
be involved, the speech is one-sided, (L's) is one of the
types of («3) in this regard.
Etiquettes of Speech from the Life of Prophet Muhammad (PBUH):

Etiquettes of speech are the manners of communication that we have
to keep in mind when we address anybody. In this regard, Sunnah of Prophet
Muhammad (PBUH) is known to be the best for perfect guidance because the
personality of Holy Prophet (PBUH) provides us all the traits for effective
communication. His speech was so sweet, charming and eloquent that every
word of it weighed in the heart of the listener. There was so much charm and
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beauty in his beautiful speeches that even the sweetness of honey had no
match. He never use to prolong his speech when there was no need. His
conversations were very brief and so moderate that every point and detail
became clear and there was no confusion or ambiguity left for the audience.
Every word that he uttered was significant and meaningful that it descends
into the hearts and every person would rise with a wealth of awareness.
Complete speech can only be when there is no feeling of thirst in
understanding of the subconscious meaning by the hearer. Conversation
should be adorned with all kinds of attributes such as:
¢+ Conversations should be wide and clear in meaning and we
should avoid ambiguous unclear conversations.
+«+ From the beginning to the end of the conversation should be
full of words, do not cut the conversation short.
¢ If there is something pleasant said during the conversation,
we should smile slightly as our Holy Prophet used to do,
which use to show his teeth a bit too. Don’t guffaw or giggle,
as our Holy Prophet never laughed loudly.

It is narrated by Imam Hassan from Hind bin Abi Hala:

"The Holy Prophet (PBUH) did not talk unnecessarily, the

conversation was full from beginning to end, and his speech continued to
appeared as the practical example of the Holy Qur'an, all movements of all the
organs were in accordance with the words, the words used by the Prophet
(peace be upon him) were distinguished from each other, there was no
nonsense in it, nor any mistakes that the meaning would not be clear™

In accordance with the biography of Prophet Muhammad (PBUH) the
etiquettes of the beginning of the conversation are provided. If they are
considered, the comprehensiveness of etiquette becomes apparent in the light
of Islam.

Ibn Qayyim writes in his book Zad al-Ma’ad:

"The Holy Prophet (PBUH) in his speech, used the best
words for the Ummah (address), good sentences, and use to
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choose soft words, which was radically different from the

speech of harsh and bad tempered people”

This phrase would indicate that the choice of words for the holy
Prophet was very soft in his speech and his speeches were in any case very
different from the style of speech of harsh and bad tempered people and his
words had a lasting effect on the listener.

Use of a soft accents and good words:

Sirah urges people to speak well, behave well in a conversation and it
is our duty to the humanity, a command in general, that is, one should treat
everyone with kindness. Whether they belong to any religion or nationality of
humanity, it is our duty to treat everyone with kindness.

As the Almighty Allah says:

{1 T. o 3 L/J’”miﬁjjjéu

And talk about good things with other people.

The meaning of this quote explains that generally every human being
is instructed to speak in a good manner and to behave with good manners. The
lesson from the blessed life of the Holy Prophet (PBUH) is that a Muslim,
regardless of any person nationality or religion, should speak well and
appropriately when he speaks to them. And avoid hurting anyone and talk to
them with good manners.

The above mentioned etiquettes are explained by Allama Ibn Kathir:

(s a3l V1 23 8 (5555 Lol ol sl Lo s 27
151535 Jlas 433 & Gyimtll G2l O S cagally & 2
Sl g s asally 34l J3all Ge (Al Lis el
Gl 28 5h5 Kl U5 a8 Gid Bl Jgis akiash a5 adnss

Talk to people in a good way that is, speak kindly to them and treat
them with a broad forehead, command goodness and stay away from
evil. Hassan Basri's says that order good and forbid evil deeds and
make forgiveness your motto. This is the highest standard of good
morals that should be adopted.

19
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Imam Ahmad ibn Hanbal narrates the words of the Holy
Prophet:

" The Prophet (peace and blessings of Allah be upon him)
said: Do not degrade the good, and if nothing else, meet your

brothers with a laughing face. "

%+ We should speak the truth to the people about you and explain
all your attributes to the people without any change.

¢ Praise the good and forbid the evil.

% Speak kindly to people and reward them well for what you
want to be rewarded for. It is all about morality.

% A good man should be gentle with people. His face is to be
smiling and open to even sinners.

The Prophet (PBUH) said:
19231 B &« 7 Lalp Ganel ad . SN 1e8Sadag il b s 30 g
35 5001 15350 008 &3« Ll slais 46T Gl & . G5k 7l Gl & 510

"l 3l e 48 5558

The Prophet (peace and blessings of Allah be upon him) mentioned

Hell and said sought refuge from this torment and turned his face away

three times and said to sought refuge from the torments of hell to be

saved, even by giving a date and if it is not available then say good
things instead.

From this blessed Hadith, it is understood that speaking good is also a
form of charity. One of the benefits of speaking good words is that it helps in
avoiding torments of hell; other such practices are encouraging someone to do
good, preventing backbiting, encouraging the service of parents, etc.

It is narrated on the authority of Abt Hurayrah:

ni5a0s k) gt 4k g e 1 oo 8 e B3k B 1B
The Holy Prophet said that speaking good things is charity.
It is stated in this Hadith that the word of goodness and good speech is

charity and just as charity helps us in rescuing evil, in the same manner good
speech helps in avoiding bad omens.
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Begin the speech or conversation with a greeting (Salam):

After studying Sirah we come to know that, whenever a Muslim meets
another Muslim, he should say Salam before discussing any topic with him,
greet (Salam) him and then start your conversation. According to the study of
sirah of Holy Prophet we come to know that our speech should always begin
with Salam.

Hazrat Abu Hurayrah narrates that:

shedh G Wl Gs105 Y i ale A i il Uss JB: JB Biph o 2

o K65 VA 19 48T dislad 503 13) 0ok i 0T V3T 153155 B5 1503 ¥
Hazrat Abu Hurayrah narrates that the Holy Prophet (peace and
blessings of Allah be upon him) said: You will not enter

Paradise until you believe, and you will not be a believer until

you love one another, and unless I tell you something else that

will increase love among you, and make in common to say

Salam to one another.

There is another Hadith:

il i e B G Be G e Bl B80S 1B W S shae WEAS
L 6 ralies aale d Jo G301 JLa Sa5 & sl Al (o) 9542 )

I S S - \J= 2,:’.:/,,’ s Y 2 Hmcuon
"d?.up.'k}njid}z&o&faw‘I).a_aj“ala.laﬂﬁ.}.‘aatdlsc.y

Hazrat Abd Allah bin Umar narrates that A person asked you,
"Messenger of Allah (peace be upon him) what is the best condition to
say salam?" The Prophet (peace and blessings of Allah be upon him)
said: Feed all the mankind of Allah and greet everyone whom you
know or do not know.

When Hazrat Umar entered the bazaar, he would have greeted (say
salam) the youngest or the oldest in the same manner, And if he passed by a
blind man, he would say Salam to him, and if the other person did not respond
to his greeting, so he said to that the person is blind, and the Salf-e-Salihin
used to greet him with many greetings even then. When two of your
companions (Shaba) are going together, and if a tree came between them
separating them, and when they met again, they would say Salam to each
other.

Even if you enter an empty house and no one is present, you should
say Salam even then. When you enter a house where no one lives, say:

Y
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Since the angels will respond to your greeting, and this command
requires that when a person enters a house that is inhabited and people live in
it, he must say Salaam.

Encouragement of good speech in sirah :

The meanings of the above Hadiths are as follows:

0,

% Salam is one of the virtues of Islam that greeting each other brings
peace to both of them and spreading Salam repels evils and removes
calamities and spreading Salam is a cause of blessings.

%+ The second is when a Muslim brother meets and speaks and greets and

intends for the good of all Muslims in this world and in the hereafter,

and so are other things that are common among Muslims. For example,

Good morning, and welcome. The purpose of these words is to bring us

closer together and to encourage us.

Saying Salam and spreading is the reason for entering Paradise.

It is a symbol of Muslims and an excellent example of good character.

R/
A X4

X/
X4

L)

Commandments on giving a beautiful speech to a wicked/sinner person:
When he addresses people, he should speak softly and cheerfully and
generously, whether the addressee is a believer or a sinner. The address should
be the same.
In the Holy Qur’an, Allah says:
"k U 50535
And speak kindly to the common people
Every prophet is the most virtuous person of his time. The most
virtuous person in the time of Prophet Moses was Moses. When Allah, the
Lord of Glory, sent him to Pharaoh, and he was the most sinful man of all
time, He said, "Speak softly to him."

% When speaking and addressing people, be good and use good
words.

% The word (> mal) includes truth, justice in speech,
preaching good and forbidding evil, and teaching
knowledgeable things.

+«»+ Good words promote love and affection in people.

YY
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Imams of Hadith and Etiquette of Address/Conversation:
Caalo¥ ol Bugae Llssly LS lguaad oot i Suasdl Al ae Liging”

R FR

That is why the Imams of Hadith, adopting this literature, have started
their books with the chapters of Salam and have mentioned in them many
Hadtths related to Salam.

Avoidance of obscene language and bad words:

Verbal abuse is a very contagious disease of human society, we should
avoid verbal abuse. It is a sign of inferiority to use verbal abuse about trivial
matters. It is a sign of inferiority and low capacity. It is a sin for a person to
swear, and swearing/Abusive language is a great sin.

Allah Almighty has instructed that:

55T ele iy bl Jude o2 Bal] Sonl 530 GAAS 0 pelE a3

i v “ 3% - <2 z3 8
Mg L1k kg el 1354

And of mankind is he who takes the thing for heedlessness that he may

lead astray from the way of Allah in ignorance. And make fun of it.

For them is a humiliating punishment.

The meaning of this blessed verse is that the great sign of the believers
is that they stay away from idle talk and abusive language. In other words, if
there is faith in someone, he will stay away from nonsense and if he fell into
them, then he kept going away from faith.

Further reference to this is in the words of the Prophet:

rr"j.:’:g:‘juéj ‘2’5}—2‘3 ﬁ-!i“l‘ ;t&“u

Insulting a believer and killing him is sin.

From this blessed Hadith it is clear that it is necessary to protect
ourselves from verbal abuse and even if someone else insults us, we should try
not to respond to it. Because if we remain silent, then the angel is on our side
and he is responding to that abuse.

It is narrated by Abx Da’ad Sharif that:

Yy
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Once the Prophet (peace and blessings of Allah be upon him)
was among the Companions (Sahaba) and says that: A man started
arguing with Abt Bakar al-Siddige but he remained silent. He
persecuted him a second time but he remained silent then he verbally
abused him a third time. When Abt Bakar began to take avenge him,
he stood up. Abti Bakar said, "O Messenger of Allah, are you angry
with me." He said, "An angel came down from the sky to take your
revenge but when you stood up to take revenge, then the devil came as
well and when the devil came, I will not sit here.

That is, the angel was answering him until he was silent in response to
his abuse, but when he responded to the abuse, the angel left in the middle and
was replaced by Satan and Satan wanted to spread mischief. Therefore, one of
the great attributes of the servants of Allah is that they avoid swearing and
never abuse anyone, and whoever starts swearing, the sin of swearing is on his
head.

As the Holy Prophet (SAW) said:

" R T 1 50 [ PR T %0
"aollall 133 @I L Lagie ool (Jada YLe L oGl

The guilt of what the abusive gossipers say will be borne by the person

who started swearing until the victim transgressed.

In this blessed Hadith it is stated that if a person takes the initiative in
cursing, then in return the other person curses, then his sin is also on the first
curser. It is a sin to transgress, and the believers in Paradise will not hear any
nonsense and no sin, so we should stay away from this sinful act.
Responsibility and importance of communication/Speech/Conversation:

Allah says (interpretation of the meaning): “When you speak to my
people, speak kindly to them, for the Shaytan (u«bl) wants to stir up strife
among you. So you need to be careful in your conversations. And you should
speak kindly to one another, and if you speak otherwise, there will be quarrels
between you because of bitter words, so be careful in what you say.

As the Almighty Allah says:

[2
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And say to my sincere servants, speak what is most pleasing. Indeed,
He makes the devil descend among them. Indeed, Satan has been an open
enemy of man from birth.

alsali el .l O Leals LIl 3 shas s 3,88 Cualal oy
LIS 5 0ol Y e o) ity O planel) Bles 2y i §9 4Ky
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Man should realize the responsibility of talking and its importance that

a Muslim should protect his words and phrases when talking to others

so that no wrong and useless words are uttered by his tongue which

would lead him to the pit of hell.

Man should control his tongue so that when a person says something,
he should speak thoughtfully and think before he speaks, and if there are any
pleasantries in this world and the Hereafter, he should speak than, otherwise
he should remain silent. Sometimes a person does not even think that because
of the words he utters, the wrath of Allah is written for him till the Day of
Resurrection, and the wrath is the reason for which he may goes to hell.

Imam Bukhari states in his book Al-Jami 'Al-Sahih Al-Bukhari:

3, G e il N 8 WG 3 s e s UL RG] Gl &)

The servant utters a word out of his mouth and does not think about it
(it is a matter of disbelief and rudeness) and because of this he falls into the pit
of Hell as far as it is from west to east.

In another Hadith of the same chapter says:

(o353 g Al 2k i G ALY D ol5isy (e 2K (K diall &)

RNEERTFRENER I A IR N N FPEU AT

The Prophet (peace and blessings of Allah be upon him) said: If a
person utters a word to please Allah, he does not care about it, but because of
this, Allah raises his rank, and another servant utters a word which is
displeasing to Allah. He doesn't care about it but because of that he goes to
hell for it.

If a person utters such a thing by which any other Muslims can be
protected from oppression or if it alleviates any problem and helps an
oppressed person, then the ranks of human beings are elevated. On the
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contrary, if a person utters such words, which gives the oppressor a chance to
cause oppression and it causes death of any other Muslim, and then the person
falls into pits of hell because of such words. Therefore, we are commanded to
protect our tongues, because sometimes such words are uttered carelessly.
Which makes a Muslim commit grave sin? And these words become a cause
of death for him. Therefore, man should speak with understanding which is a
cause of good for him and not of fitnah.

Style of Communication/ Speech/ Conversation _ Findings of the Study:

In the Sirah of the Prophet (peace and blessings of Allah be upon him),
where we have been taught the etiquette of speech and at the same time the
Sirah shows us the path by which, we can take in best way. What should be
our style for speaking in the best manner? By adopting such method, that
whole thing can be explained to the addressee easily, so that the heart of the
addressee can be relieved by listening to our conversation.

Raise and fall the pitch/volume/sound as needed:

The speaker should not lower the volume of his voice or raises it too
much. It depends on the audience, if the number of listeners is high and it is
not possible to speak to them in a soft voice, then the voice should be kept
loud as per the need, appropriate fluctuations should be made in the voice
according to the conversation, shouting and shouting unnecessarily is against
dignity. Hazrat Lugman (PBUH) advised his son to keep his voice low which
is narrated in the Holy Qur’an as given below:

r F O . 2 P AP o oL 2% (m

And keep your voice low. Surely the most offensive voice is the voice
of a donkey.

Use hands and head as needed:

Proper hand gestures and facial expressions can be used to attract the
audience and convey the conversation in the right way to their heart and mind.
In this regard courtesy should be avoided. The Messenger of Allah (peace and
blessings of Allah be upon him) used to turn his hand over as he spoke. He
uses to move your hands as much as you needed while talking. If he need to
point in any direction, he would point with his whole hand. It is not
appropriate to point fingers only. The Holy Prophet (PBUH) used to hit the
inside of his left thumb with his right palm. The style of the Prophet's speech
was very full. When he delivered the sermon, his eyes would turn slight rose
colour and his blessed voice would be appropriately loud and glorious. It was
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as if you were threatening an army and saying that the army would come to
you in the morning or in the evening. The Hour will come soon. And they
used to show their index finger and their middle finger, saying: "This is how |
and the Hour (of Judgment) have been sent together. The Hour will come soon
after me.

The Holy Prophet said:

hn), P P AP TS I SR S R Saty o S @ (m
ylial iy Lany diand 2dd QLR (re5ald (sl &

For a believer, like a building, some part of it strengthens some part of
it is to explain it, the Prophet (peace be upon him) inserted the fingers
of one hand into the fingers of the other hand.

Just as one part of the building supports the other part and in the same
way one brick binds the other brick together. The Holy Prophet said that
Muslims should also support each other. If a Non-Muslim oppresses a
Muslim, all Muslims should help him. What an excellent piece of advice you
gave by scissoring your fingers. That just as the fingers of one hand meet the
fingers of the other hand, in the same manner, Muslims should be like this to
each other. If you would have only explained these words with your blessed
tongue, then everyone would have understood, but by pointing with your hand
in such a way that the things were further explained, the words were fully
clarified. From this the importance of hand gestures is shown that, sometimes
the speech can be understood more greatly by gesturing with the hands and
head, which would imprint that conversation in the hearts and minds of the
addressee.

Communicating slowly and clearly:

The conversation should always be fair and steady because the Prophet
(peace and blessings of Allah be upon him) used to speak in a conversation
with great patience. There was no haste in the conversation, but each article
was clear and distinguished from the others. The people sitting next to you
would fully understand the matter and if someone wanted to count your
words, they could.

r 0 EF S . 5%(Z PR A - en
"LasY 3] Al oI Luus B0 O

It is narrated from Hazrat A’isha Siddiga that the Holy Prophet (SAW)
talked so slowly that if someone wanted to count your words, they would.

Once Abu Hurayrah's visited Hazrat A’isha's house and while sitting
in a corner of my room, he began to recite the Hadiths of the Messenger of
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Allah (peace be upon him). Hasrat A’isha was praying at that time. Then he
got up and left before she ended her prayer. Hasrat A’isha says: If Abu Bahr
had met me; | would have informed him that the Holy Prophet (SAW) did not
talk so fast and hurriedly.

AR EER A TSR o e oo 200 K 006 Lasle G
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He did not speak as hastily as you do, but his words were so clear that
whoever listened to him would remember him.

According to the requirement repeat the word as needed:

Taking into account the mental level of the listener, the conversation

can be repeated.
QJaadt « 5 A1 dad - el alle b oo - ol Uy 62 I 2l o el
"'!’4_“.[:-

It is narrated from Hazrat Anas that the Prophet (peace and blessings
of Allah be upon him) used to repeat the word three times so that his listeners
would understand it well. If the listener does not understand something while
lessoning, the speaker should repeat the speech two or three times so that the
addressee understands the whole thing. It is narrated in this Hadith that when
you uttered a word, you would repeat it at least three times until it was well
understood. And when you use to come to a group of people you would greet
them three times, and repeat your speech to them at least three times. The
purpose of this process was to fully explain the point. Speakers consider it bad
to repeat the word twice and attribute the demand for repetition to ignorance
on the student. They should not do this because it varies with different
natures. Some people understand something quickly and some don't.
Therefore, there is nothing wrong with doing so. If the student or listener does
not understand the meaning by telling and teaching the same thing, then the
teacher should not feel any shame while repeating it and should repeat it three
times.

Conclusion:

The life of the Holy Prophet (PBUH) is a complete code of conduct for
all the human beings. As communication is a source of human interaction,
therefore, Sirah of the Prophet Muhammad significantly guides us about the
styles and manners of communication, conversation, speech and interaction.
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This study deals with analysis of speaking-narrative and presentation skills of
Holy prophet (PBUH). It aims at exploring the distinct communication and
presentation skills of Holy prophet (PBUH) from Qur’an, Hadith and other
relevant sources.

The study concludes that there are complete instructions in the Sirah
regarding the etiquettes and manners of conversation. The speech of the Holy
Prophet (PBUH) was so eloguent and captivating that every word would stay
in the heart and mind of the listener. His speech was so enchanting that even
the sweetness of honey had no match. He never prolonged his talk and used to
speak in short words but always remained flawless. He gave moderate
speeches that every point comes out clearly and there is no ambiguity left in
the conversation for the audience. His speech would be so effective and
meaningful that unpretentiousness would descend into the hearts of the
people. Every person would rise with awareness and there would be no feeling
of thirst in understanding the subconscious meaning of his speeches.

The analysis of the communication and presentation skills of the
Prophet (PBUH) reveals that in communication, the words should be short,
clear but concise so that the listener does not face any difficulty in
understanding. Always speak straightforwardly and avoid obscene language in
conversation. It is not the way of a Muslim to gossip or use obscene language
but it is the responsibility of even the lowest Muslim to stop others from
speaking obscene and bad words because swearing is the worst sin. If
someone insults us, we should not retaliate similarly. We should avoid such
people who are lying, stealing, insulting, cursing, backbiting and flattering.

May Allah's mercy be upon the Holy Prophet (SAW) that he was very
kind to all creatures. He always used to say forgiving things. He always talked
softly, kept himself away from quarrels and used good words in conversation
and did good deeds in return for evil. The Prophet (PBUH) had all wonderful
communication and presentation skills. He used to begin the speech or
conversation with greeting (Salam), raised and fall the pitch/volume/sound as
needed, used hands and head as needed, communicating slowly and clearly,
according to the requirement repeat the word as needed and always kept a
smile on his face while communicating. All of these characteristics include
perfect paralinguistic features, outstanding nonverbal communication,
courtesy, consideration, conciseness, coherence and clarity.
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