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Abstract: 
The purpose of this Systematic Literature Review is to find out the information 

needs and sources of Clergy, as explored in the empirical studies published 

from 1999 to June 2020. A comprehensive search process of three databases for 

studies of information behavior of clergy was employed in order to retrieve 

studies for this systematic review. Common themes that appeared from 

literature were synthesized into a discussion of information patterns. In addition 

to this, an analysis of study methods was carried out on all selected studies. 

Three roles in everyday life of the clergy as “Preacher”, “Caregiver” and 

“Administrator”; have identified and their information needs and sources have 

also been explored. Findings revealed that the clergy used print and non-print 

sources depending upon the nature of particular role they performed. Hence, 

this review also identified some literature gaps and suggested new areas for 

further research. This Systematic Literature Review significantly conducted to 

highlight the information needs and sources of Clergy. The findings may help 

to get better understanding of this specific group and may also beneficial for 

stakeholders in policy and decision making. 

Keywords:  Clergy, Clergy roles, Religious professionals, Information needs, 

Information sources, Information behavior 

 

Introduction 
There is a lot of information available today after the arrival of 

information communication technologies and internet.  Unavailability of 

information has gone irrelevant. The new phenomenon about the 

awareness and access of the relevant information has occurred. Now it 

became a challenge to provide the needed information to the people to 

solve their particular information problems. Libraries have managed vast 

range of information resources and also built collections simultaneously to 

facilitate the clients. Whereas a significant growth in use of web, 

development of smart gadgets  and accessibility of information resources  
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made a great impact on both, the library as well as the user. Every 

individual or group of  people has needed unique type of information 

through which they can fulfil their information needs. Therefore, it was 

felt needed to understand the information users in their context and as of 

their information environment. This necessity made a noticeable shift from 

product based to user and need based. The change from the study of 

product to the individual, as the locator and consumer of information, has 

received extraordinary consideration among information professionals and 

become a prominent area of library research. In this digital era user studies 

played a vital role to make capable, the information professionals for 

improvement their understanding about the user's need of information and 

its use. These studies of information seeking behaviors of users, provides a 

valued understanding and the outcomes lead’s professionals, to improve 

and provide better services accordingly. Information seeking has been 

emerged significantly as an area of research in the field of library and 

information science. Many studies to explore the information seeking 

behavior of various populations have been seen in the literature .
1
  This 

research area has to determine the information seeking behavior of 

different types of users in order to make possible that the right information 

must be available and accessible to the right people. Information seeking 

can be defined as a pertinent way of resolving issue, problem or an 

information need, with taking some certain steps to create a search as a 

process, carrying out and assessing the results. Information seeking 

actually an effort to obtain some information consciously to address a 

need or gap in our knowledge. In other words, this process of information 

seeking is to be carried out consciously when any one identifies the need 

for information to fill a gap in one’s knowledge, and then makes an 

attempt to find information to fill that gap. Information seeking is a 

process of inquest in which people engage to acquire information 

purposefully to change their state of knowledge. Information behavior 

research can be traced from 1948 when the research papers on the 

information behavior of scientists and technologists were presented in the 

Royal Society Scientific Information Conference.
2
 Ellis defined as 

“information seeking pattern will depend on the unique circumstances of 

the information seeking activities of the person concerned at that particular 

point in time”.
3
 Wilson  also described as “information behavior is meant 

those activities a person may engage in when identifying his or her own 

needs for information, searching for such information in anyway, and 

using or transferring that information”.
4
 Several models have also been 
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established for mapping the process of information seeking. Kundu 

conducted a comparative study of nine information seeking models with 

qualitative data analysis and concludes that each model has a different but 

also an overlapping or similar approach to information seeking behavior 

research. Information necessities of several professional groups and their 

specific information search practices have gained a lot of attention through 

the last decade. These professional groups such as Educationists, 

Scientists, Engineers and Doctors etc. have been researched to explore 

their information requirements with an aim to provide them  correct 

information so that, they can properly participate in the development of 

the society.
5
 

A worthy professional group which has a very much influential 

role in individual’s life as well as in society norms, is Clergy. Religion has 

a great significance to the billions of people worldwide. Religion 

dominates the people in the society as they hold different beliefs about 

their ways of life. As far as the information is concerned, these clergies 

have gathered information and disseminate it through their preaching’s, 

sermons and other religious activities. They are making a big change not 

only in their personal lives, but also in the lives of their audience around 

the world. It seems to be clear that thousands and millions of clergies from 

different religions are engaged in their professional activities on daily 

basis. Unfortunately the society has not given proper responding attention 

to the Clergy. Similarly, information professionals have not paid much 

attention to understand their specific information needs. Recently, research 

on the information seeking behavior of the clergy is growing in the field of 

library and information science. These studies have investigated the 

information seeking behavior of the clergy and explored the different ways 

by which the clergy seek information of their need. Obviously every 

religion has its own norms and patterns and clergy have followed them 

strictly. These clergy needs information in order to adhere as per customs 

and practices of their respective religions and to provide authentic 

information to their followers. In the last decade, a number of studies 

about the information seeking of clergy have been seen in the literature 

with conflicting findings.  In this situation, the overall picture is not clear, 

as well as which findings are most authentic and can be used as the 

baseline for policy decisions. So it seems to be quite needed that a 

comprehensive review of available literature should be done carefully. A 

systematic literature review is very suitable measure for the purpose.  It is 
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pertinent to mention that there has not been any systematic literature 

review available on the information needs of clergy.  

This systematic literature review aimed to provide a better 

understanding and identifying the common patterns in selection and use of 

resources of clergy in different religions. It will also assist the information 

professionals to get evidence based picture of the information needs of 

clergy worldwide. This systematic literature review will also provide us 

information that in which countries and which religions have been 

explored so far. It will also provide us a degree of interest of this topic 

among researchers. Collectively, these articles will tell us about the 

commonalities, patterns and the rolls that have been performed by the 

clergy in different religions.  

Methods: 
Systematic literature review has been emerged in the area of health 

sciences. Shortly it has been turned into a useful tool for evidence based 

medicine. The systematic literature review is suitable for analyzing and 

synthesizing a large number of studies. It became a need of professionals 

to get in-depth knowledge on a specific topic quickly and effectively. The 

progress of systematic literature review in areas other than health sciences 

is undeniable.
6
  “Systematic reviews differs from narrative type of 

literature reviews. Narrative review provides only a summary and 

overview of the content available on a particular topic, while a systematic 

review is more narrowly focused and seeks to assemble, critically appraise 

or evaluate and synthesize the results of primary studies in an integrative 

approach”.
7
 In this systematic literature review, the researcher tried to 

provide an impartial synthesis with interpretations of the outcomes in an 

unbiased and balanced approach. Researcher also attempted to identify, 

select and evaluate the empirical studies to present a complete and reliable 

portrait of the topic under consideration. Steps involved in the production 

of a systematic literature review are question formulation, searching for 

studies, inclusion and exclusion criteria, data extractions, data analysis and 

presentation.
8
 

Research Questions: 
The initial step is to articulate the research questions; the reviewer 

is making an attempt to address these questions in this systematic 

literature review. 

RQ1. What are the reasons for which the clergy need’s 

information? 
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RQ2. What sources do they have use to acquire needed 

information? 

Data Collection: 
Search Strategy 
Studies for review were sourced from three databases including 

Library Information Science and Technology Abstracts (LISTA), Emerald 

publishing and Google Scholar. A comprehensive search strategy was 

defined and the terms used for the purpose were “information seeking 

behavior”, “information practices”, “information needs and seeking”, 

“information behavior” AND “clergy”, “rabbi”, “priest”, “minister”, 

“imam”, chaplain”, “ulama”, “religious professionals”. Initially these 

search terms were employed with advanced search (boolean operator) 

option on the LISTA. Almost similar results returned in most cases. As a 

result, a decision was made to use all relevant articles that were retrieved, 

regardless of time of publication. Snowball technique (references of the 

studies) was also applied on retrieved studies to get more relevant 

literature. Same search strategy was used in remaining two databases. 

Consequently, a total of 290 studies was retrieved.  

Inclusion and exclusion criteria: 
Studies having terms information seeking, information behavior, 

information needs along with clergy and religious professionals, either 

mentioned in title or subject or used within abstract or as keyword were 

identified. Articles from peer reviewed journals of English language, 

published till June 2020 with full text availability, were included in this 

review. Quantitative, qualitative and mixed methods studies were 

considered as per criteria. Studies focused on clergy as population and 

explored their sermon preparation and everyday life needs was main 

inclusion criteria of the review. 

Collected material was recorded in MS Excel sheet. Different 

queries were applied to get relevant data. Studies published in other than 

English language, book chapters, editorials, conference proceedings, 

duplication, dissertations, reports and review of articles were excluded. 

Every single article was checked against inclusion and exclusion criteria. 

As a result, 15 articles were meet all the criteria. A representing diagram 

of literature search and steps of review can be seen in Fig.1. 
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Figure 1. Literature search and review process 
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Selection of relevant studies and data extraction: 
The finalized fifteen full text articles were evaluated. The 

characteristics of the selection can be seen in table. These studies were 

also classified by type of research design used. After appraising the 

selected studies reviewer extracted data comprised author and year of 

publication, country, research methods, instrument of data collection, 

population and sample with response rate, reasons of information needed, 

source of information and conclusion of the study of each selected article. 

This extracted data was further verified and examined for review purpose. 

Findings: 

The findings of selected studies have been presented in the table 1. 

This table also described the characteristics and results based on research 

questions of this review. The first research question considered that, what 

are the reasons for which the clergy need’s information? While the second 

research question scanned, what sources do they have use to acquire 

needed information? 

Characteristics and explanation of selected studies: 

The identified fifteen relevant articles for this systematic literature 

review have evaluated according to the defined inclusion and exclusion 

criteria. These articles were published in peer reviewed journals up till 

June 2020.  
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Table 1. Representation of selected studies  
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literature for liturgical 

purposes 

and sermons they obtained 

required information in their 

parish library, or at the 

Caregivi

ng 

-Own 

experience 

-Personal 

sources 

-Parishs 

-Other priests. 

 

 



Information Needs and sources of Clergy ….                                                                -   v  
 

 

 

 

99 

professional meetings. 

W
ick

s, D
. A

. 

1
9

9
9
 

C
an

ad
a 

S
u

rv
ey

/ S
tru

ctu
red

 in
terv

iew
s 

 Q
u

estio
n
n

aire an
d

 S
tru

ctu
red

  

in
terv

iew
s 

 P
asto

ral C
lerg

y
 

S
u

rv
ey

=
9

8
9

/3
7

8
  =

 3
8

.2
%

 

In
terv

iew
s=

2
0

/2
0
  =

 1
0

0
%

 

Preachi

ng 

 

 

 

 

Formal Sources 

-Books 

-Other print 

sources 

-Personal 

Libraries 

 

1. The findings revealed that 

pastoral clergy tend to use 

different types of 

information sources while 

performing different roles in 

their work. 

 

2. Formal sources were 

preferred when preparing to 

preach and informal when 

performing non-ceremonial 

caregiving duties as well as 

when making administrative 

decisions.  
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Table 1 provided the analysis of selected studies in detail. First column 

presented the author name and annual distribution. This column showed that 

2010, 2012, 2015, 2016 and 2017, were most productive years, two articles in 

each year were published, which was the maximum number of publication in 

one year. While, in the years 1999, 2008, 2011, 2013 and 2018 only one 

article was published. It was seen clearly, that the first article on information 

seeking behavior of clergy appeared in 1999. As a result, this column 

provided the details about information needs of clergy related research from 

last twenty-one years.  

Second column illustrated the country affiliations of the first author 

and the research settings of the studies. Through this column, the scenario 

about information seeking of clergy could be seen worldwide. Six articles 

from Nigeria were published, while four articles from United Stated, Canada 

and Croatia published two articles followed by Kuwait with one article only. 

Consequently, with the strong evidences it was concluded that Nigeria was 

most productive country while United States of America stood second, 

Canada and Croatia got third and Kuwait ranked at last position. This analysis 

depicted that the researchers from only five countries worked on this topic 

with the clergy as population. Certainly this situation indicated the research 

gap. 

Third column presented the used research methodology of these 

selected articles. Six studies used survey, three studies used interview, and 

one used interview along with observation, while five studies used mixed 

survey and interview (structured and semi structured) both, as their primary 

methodologies of data collection. Almost all research designs (quantitative, 

qualitative and mixed methods) with their popular data collection techniques 

were used. It was worth noting that all measures concerning with research 
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designs like population, sampling, response rate and results were taken 

properly as per the standards and norms of the research. 

Fourth column contained the details of data collection instruments. 

Six studies used questionnaire, three studies used interview only and one 

study used interview along with observation while remaining five studies 

used both instruments questionnaire and interview simultaneously.  

Fifth column described the population, sample and response. It is 

pertinent to mention that all articles described only two religions clergy’s 

information needs i.e. Christianity and Islam. This column also indicated the 

research gap. Nearly all articles mentioned valid and detailed results that were 

justified through the literature. Furthermore, articles offered implications of 

the outcomes and suggested further research. Only two studies were with low 

response rate because they used online surveys, it was evident in the literature 

that low response rate with online surveys were accepted fairly.9 Studies, who 

used qualitative design were not mentioned whether informed consent or 

Institutional review board (IRB) approvals were obtained or not.   

Sixth column analyzed the purpose of information seeking. In other 

words this column indicated the reasons for which the clergy needed 

information. This column also explained the events in the daily life of clergy. 

All studies were identified the reasons and also recognized the information 

sources they used.  

Seventh column presented the sources that were used to fulfill their 

information needs. All fifteen studies were identified the clergy’s information 

sources and their usage patterns. While the last column provided the 

conclusion of each study separately. In the light of the table which was 

consisted of eight columns, having quantitative, qualitative and mixed 

methods representations, it could be claimed that a holistic picture about the 

information needs and sources of clergy about their everyday life was being 

presented with evidences. 

RQ1: What are the reasons for which the clergy need’s information? 

All fifteen articles were identified the information needs of clergy. 

The main focus in the sixth and seventh columns of this table was to illustrate 

the identified reasons and information sources respectively that the clergy 

needed in their everyday life. As mentioned earlier that last column 

highlighted the conclusion of every article separately. 

During the evaluation it was found, that there were some certain 

reasons that were faced by the religious professionals in their everyday life 

and to meet them, they were needed information. The most prominent reason 

identified in all articles was preaching. Some other reasons were also 

identified, like counseling, caregiving, administration and personal 
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development as well. In fact these were the roles that were being performed 

by clergy in their everyday life.  

It is worth mentioning that, every religion has its own terminology 

and culture, which could be representative of their clergy roles and their 

information needs in daily life. For better understanding and make some 

uniformity, the researcher categorized these reasons with some careful 

consideration, into three main roles of clergy. First role was as "preacher", 

which was related to the sermon speech, religious lecture, discernment, friday 

khutba, pastoral problems, church teachings, liturgy and congregation. 

Second role was as “caregiver”, which covered the marriage ceremony, 

naming ceremony, and visit to sick believer, counselling, presiding wedding, 

nikah, funeral and inheritance. Third and the last role was as “administrator”, 

which dealt with hiring of church staff, building project, security, current 

events (day to day need, sudden issues), personal development (education, 

health, sports, leisure, entertainment, product to buy, and politics). All these 

roles as religious leaders they performed with utmost responsibility and for 

which they were needed information. 

Firstly the role as a “preacher” which was the basic role that clergy 

performed as a professional, was identified in all fifteen articles. As discussed 

earlier that every religion has its own vocabulary but the broader term 

"preacher", narrated all terms related to their basic role and its preparation as 

sermon speech, religious lecture, discernment, friday khutba, pastoral 

problems, church teachings, liturgy and congregation. 

 Secondly, as a “caregiver” role was identified in seven studies.10 As 

per the cultural values of different religions “caregiver” responsibilities were 

identified as the marriage counselling, naming a child, visit to sick believer, 

presiding a wedding ceremony, nikah, funeral and inheritance.  

Thirdly nine studies identified the role as “administrator”.11 The 

identified role of clergy as an administrator needed decision making and dealt 

with hiring of church staff, building project, security, current events (day to 

day need, sudden issues), personal development (education, health, sports, 

leisure, entertainment, product to buy,  and politics). 

As a result after the thorough analysis of the selected studies, the 

answer of the first research question has been concluded as, the reasons of 

information needed by clergy were their roles, which they performed in their 

everyday lives. 

RQ2: What sources do they have use to acquire needed information? 

The second research question examined, what sources do the clergy 

used to meet their information needs? Seventh column in the table 1 

described all sources in detail, which were used by clergy to perform their 
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roles. To answer the second research question, findings have been presented 

according to the roles of clergy as preacher, caregiver and administrator. 

 

Identification of information sources: 

It was found in the selected studies that the clergymen acquired 

information from different sources. These sources were different in nature. To 

maintain the uniformity and to provide an analysis with clarity, the researcher 

arranged these scattered sources thoughtfully, under three generic terms print, 

digital and fellows. The term print represented here religious books like 

Quran, Hadith, Bible, Commentaries, religious documents, other printed 

material like encyclopedias, dictionaries, journals, newspapers, notes and 

biographies. The term digital indicated internet (email), websites, online 

newspapers, databases, audio visual material, web 2.0 application (facebook, 

twitter, youtube) and mobile apps. Whereas, the fellows described fellow 

clergy, spiritual directors, committee of ulama, friends, family, and 

colleagues.  

Information sources as “preacher”: 
As the roles of clergy have been identified on the basis of available 

evidences from the selected studies. Findings also indicated that clergy have 

been inclined to use different information sources for accomplishing different 

roles in their everyday life. The table also described the information sources 

that have been used by these religious professionals to perform their basic 

responsibility as “preacher” excellently.   

Print: 

Majority of the articles twelve out of fifteen12 identified that their 

population relied on print sources for sermon preparations. Information 

needed to perform as preacher is being seen as essential in nature to the 

clergy, so they can perform their responsibilities. These responsibilities 

included sermon speech, religious lecture, preaching and Friday Khutba, for 

this purpose information has been needed continuously to enhance the 

knowledge. These studies further highlighted that mostly clergymen preferred 

to acquire these books from their personal libraries, they do not use public or 

institutional libraries. 

Digital: 

Digital sources were used by participants in four articles  as major 

source for organizing preaching lectures.13 Smith et al. was the only study 

indicated that the clergy rely only on digital sources. Different websites and 

online newspapers were identifies as favorite sources on information.14 

Fellows: 
Only two studies were used fellows as their key source of information 

for preaching preparations.15 Fellow clergy, spiritual directors and fellow 
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priests were identified as reliable source of information for sermon 

preparations.  

 

Information sources used as “caregiver” 

Print 
No study from selected articles identified any print source used by 

any population for caregiving purposes. 

Digital 
Three articles showed clearly, that digital means were used, as 

sources of information to meet caregiving requirements by clergy.16 

Fellows 

The clergymen in five studies were relied on their fellows to perform 

their caregiver responsibilities.17 

As we know that a caregiver role is also an important responsibility of 

clergy. It will be worth mentioning here, that only eight articles were 

explored from the population about caregiver role of clergy. 

Use of information sources as “administrator”: 

Print 

No evidence from selected articles was found in which print sources 

were used as information source to perform administrative role. 

Digital 

It was found during the analysis, only six articles identified digital 

sources, as dependable source of information for clergy to resolve 

administrative issues.18 

Fellows 

In five articles, fellows support and consultation proved to be a source 

of information through which clergy solved their administrative needs. 

As an answer of second research question we can conclude on the 

basis of evidence that, the clergymen used different sources of information 

for their different needs. Their most basic need was to fulfill their role as a 

preacher and that was actually their main role. They used printed sources 

significantly for the purpose and consulted their personal libraries. While, 

caregiving and to perform day to day administrative affairs were their side 

responsibilities. They were dependent upon using digital contents and 

consulting their fellows, these were the information sources that clergy used. 

Discussion: 

This systematic literature review provided a detailed picture about the 

information needs and sources of clergy worldwide since 1999 to June 2020. 

Though the literature on this topic is very limited. This review also 

highlighted the religions and countries, in which the research has been done 

so far. Multiple research methods and different theoretical frameworks were 
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employed in these articles to understand the information needs and sources of 

clergy. 

In relation to the first research question, what are the reasons for 

which the clergy need’s information? The results revealed that clergy 

performed different roles in their day to day life. After careful deliberation 

three roles were recognized for the clergy in this review, by the researcher. 

These roles were actually the reasons behind information needs. These roles 

were as preacher, caregiver and administrator (details cited above), to 

satisfying these roles, the clergy pursued to seek information. It can be 

concluded that the nature of their needed information strongly depends upon 

the role they performed. 

As far as the second research question is concerned that, what sources 

they used to acquire needed information? It was found when the clergy 

needed information for sermon preparations, they tend to seek information 

through authentic and reliable sources. They were well aware of the high 

expectations of their believers. It was also perceived evidently that, they 

relied strongly on print sources (their sacred books, details cited above), those 

were available in their personal libraries.  However, when they performed 

their remaining roles as caregiver and administrator, they do not consult print 

sources entirely. Moreover, when they served as caregiver and administrator, 

they consulted digital and fellows as sources simultaneously. 

Religion is a very solid institution. It is an established fact that about 

eight billion people are following different religions worldwide. It is also 

known to us that a large number of clergy are involved in this religious 

profession of guidance and training of the people. Unfortunately, only few 

studies are available in the literature, who investigated the information needs 

and sources of clergy. The studies found in the literature, focused only on 

Christian and Islamic clergy. Although this literature has been appeared from 

five countries i.e. Canada, Croatia, Kuwait, Nigeria and USA. This research 

gap has already identified in this review earlier, there is a dire need of further 

exploration, from different religions and from different research settings of 

the world. Furthermore, it was also felt that this review will help and enable 

information professionals to understand the information needs and sources of 

clergy, so they can serve better to this sacred professional group. 

Delimitations: 
Focus on English language articles is the only delimitation of this 

systematic literature review. 
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